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“Devel
opment
as Free | believe
dom” - Amarty
Amarty a Sen’s
a famous
Sen’'s Book, “
Grand Develop
Reconcment as
eption Freedo
of Devem” hasc
lopmen ontribut
t ed
to
setting a
whole
new dire
ction on
the basis
of which
policy
can be f
ormulat
ed and
this s
the
primary
criterion
on
which
his work
in this
area
needs to
be
studied
and ass
essed.
The
concept
of 'Deve
lopment
as Freed
om' is
really a
culmina
tion of
Sen’s ca
pability
approac
h which
he had d
eveloped
earlier.
Thisline
of
thinking
in devel
opment
isalsom
anifeste
d in the
approac
h of dev
eloping
the UN
Human
Develop
ment
Index
which
was for
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mulated
by Pakis
tani eco
nomist

Mahbub
ul Haq
and Pro
fessor A
martya
Sen.

Sen has
develope
d*“an alt
ernative
approac
h to eval
uation
that
focuses
directly
on freed
om, seen
in the
formof i
ndividu
al capab
ilities to
do
things
that a
person
has
reason
to
value’
(Sen
2000,
56). Sen
emphasi
ses this
distincti
on with
the tradi
tional a
pproach
when he
remarks
that
“the dis
cipline
of econo
mics has
tended
to move
away
from foc
ussing
on the
value of
freedom
s to that
of
utilities,
incomes
and
wealth”



(Sen
2000,
27) and
that this
leads to
a“narro
wing of
focus’
(Sen
2000,
27).

He then
moves
on to
make
two key
assertio
ns
which
run
through
his
whole a
pproach
of Devel
opment
as Freed
om.

various
types of
unfreed
oms
(Sen
2000,
Xxii) such
as under
nutritio
n, lack
of access
to
health
care or
prematu
re mort
ality
(Sen



2000,
15).

He then
states
that
there is
empiric
al
evidence
to show
that
there
are
positive
linkages
between
different
types of
freedom
s and
that
“they
may
also
serve to
comple
ment
each
other”
(Sen
2000,
10).

Another
key
concept
Sen emp
hasises
is
“human
agency”.
He
stresses
that Ind
ividuals
have to
play a
positive
role in
bringing
about
the
change
they
wish to
see.
They
should
move



from
being
passive
recipien
ts of
cunning
develop
ment pr
ogramm
es to
being
seen  as
active
agents
of
change
(Sen
2000,
13).

| now
give
three ex
amples
of the
broad
policy i
mplicati
ons that
follow
from
Sen’s di
stinctive
approac
h.

First,
Sen has
very
clearly
brought
out the
positive
linkages
between
economi
¢ and
social fr
eedoms
by contr
asting
the exa
mples of
China,
which
met
with con
siderabl
e
success



when ec
onomic
reforms
were int
roduced
in 1979
and
India,
which
met
with
only
limited
success
when ec
onomic
reforms
were int
roduced
in 1991
Accordi
ng to
Sen,
China
did
better
because
it had
better
social fr
eedoms
at the
time of i
ntroduci
ng its
reforms.
China
had a
more ed
ucated
and
healthy
populati
on,
which
was able
to make
better
use of
the
reforms
as comp
ared to
a
socially
more ba
ckward
India
(Sen
2000,
42). This
provides
an impo
rtant gu
ideline
for
policy.



Second,
in the
case of
poverty,
Sen app
roaches
it froma
capabilit
y depriv
ation pe
rspectiv
e. Addre
ssing the
causes
of capab
ility
poverty
can help
in the
removal
of
income
poverty.
Better
basic ed
ucation
and
health
care
improve
the
quality
of life
directly;
they
also
increase
a
person’
s ability
to earn
an
income
and be
free
from
income
poverty
as wdl.
Thus,
the capa
bility pe
rspectiv
e enhan
cestheu
ndersta
nding of
the
causes
of
poverty
and
helps in
its mitig
ation as
well
(Sen
2000,
90).



Third,
Sen has
pointed
out that
even in
develope
d countr
ies,
there
can bed
eprived
sections.
In  the
United
States,
Sen
gives
figures
to show
that the
mortalit
y rate of
Blacks
is much
higher
than
those of
Whites
(Sen
2000,
97).
Thus,
Sen has
given
policy fo
rmulatio
n a new
meaning
by
applying
develop
ment
concepts
torich ¢
ountries
aswell.

It has
also
been
argued
that
Sen’'s
concept
of 'Deve
lopment
as Freed
om' is
not
always
explicit
at a
specific
(as
opposed



to
broad, d
irection
al)
policy
level. It
very
clearly
states
what
needs to
be done
but it
isn't
always
so forth
coming
on how
this can
be achie
ved.
Also,
Sen
treats
all freed
oms as f
oundati
onal.
This has
been
one of
the
major ¢
riticisms
levelled
against
Sen that
he not
given a
specific
list of fr
eedoms
that hec
onsiders
essential
This
may be
contrast
ed to
Martha
Nussbau
m who
has
clearly
given a
specific
liss  of
essential
freedom
s. This
would
helpinp
rioritis
ng
policy
goals.

Yet,
overall,
Sen’s co
nceptual



ization o
f develo
pment
as
freedom
needs to
be recog
nised as
a bold
new step
in the
study of
develop
ment. It
brings
both pra
ctical
and
ethical ¢
onsidera
tions
into the
picture
and sign
ificantly
broaden
s the un
derstan
ding of
develop
ment. It
stresses
the imp
ortance
of empo
wering
people
and incr
easing
their
choices
to
enable
them to
have
more
fulfilling
and enri
ching
lives.

From
Sen’s pe
rspectiv
e, the
area
that
CMF is
resear ch
ing may
be
broadly
consider
ed as
one that
focuses
on how
to how
to
remove
certain



financial
unfreed
oms
(lack of
access to
a means
of
saving,
credit, i
nsuranc
€
pensions
etc.)
among d
eprived
sections
of
society.
Address
ing this
set of
issues,
as he
has
pointed
out
would
have
positive
spin offs
on other
types of
freedom
s as well
(such as
the capa
bility to
access
quality
healthca
re or ed
ucation)

The imp
ortance
of Sen's
work, |
believe,
liesin ch
anging
the goal
posts for
policy fo
rmulatio
n. 'Devel
opment
as Freed
om' is
an
eloquent
argume
nt for a
new and
more
sensitive
directio



n in
policy to
improve
the
quality
of life of
all
human
beings.
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All refer

given
above

from:

Sen, Am
artya.
2000
(1999).
Develop
ment as
Freedom
. New
Delhi:
Oxford
Univers
ty
Press.
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karne
aate
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karke
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jaate
hain
aur
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kuchh
nahin
milta’,
voh



budda
bo
raha
tha",
the sur
veyor
said.
usko ID
car

d bhi
nahin
diya.
Ab
uska
kya
javaab
de?"

Transla
tion:
"What
sir,
'people
come, Cc
onduct
survey
s and
leave,
while
we get
nothing
out of
it", the
survey
or said.
"That's
what
the old
man
was
saying.
He
didn't
even
get an
ID card.
What
can |
tell
him?"

He's
just hit
a nerve
here,
forcing
me to
try and
explain
what
the res
ponden
ts get
from
our
survey.



Pls
seem
to have
good e
xplanat
ions for
this
sort of
thing:
policy r
elevanc
e, exten
ding an
analog
y, ensu
ring
better d
elivery
of servi
ces or
a better
allocati
on of re
source
S.

It's
hard
for me
as an
RA to
be able
to step
back
and
look at
larger
picture
like
that. Ge
nerally,
my
focus
is
limited
to the
study:
the res
ponden
ts, the
survey
and the
survey
ors. |
have
neither
the kno
wledge
of the
current
state of
policy
nor a
guiding
philoso
phy for
what re
search
should
achieve
; somet



hing
that Pls
tend to
have. |
am
then
left
with
this
uphill s
truggle,
trying
to find
someth
ing to
justify
the res
ponden
t's time
given
to the
survey.

| suppo
se the t
radition
al argu
ment
still
holds:
that by
evaluati
ng the
progra
ms we
can get
a better
underst
anding
of their
impact
and
hence
help pr
omote
more ef
fective
develo
pment
progra
ms.
This is
then
helpful
for the
recipie
nts of
these s
chemes
and
since
the res
ponden
ts are t
ypically
recipie
nts as
well,
they
should
see the



benefit
s of the
study
too. Wh
ether
the
costs
are
higher
than ex
pected
benefit
s is not
immedi
ately
clear.

It is
clear
that
thisis s
omethi
ng we
must ¢
onsider
and
that the
least
we can
do is to
make
our sur
veys as
short, p
ainless
and un
obtrusi
ve as p
ossible.
Let's
make it
a point
to push
our sur
veys
and Pls
in this
directio
n and
make
this a s
tandard
of
survey
design.



A surve
yor eng
aging a
respon
dentin
a behav
ioural
game

2015:

The

year of 2015 is

Digital set to

and Finbe a wa

ancial | tershed

nclusio year for

nin the

India? growth
and de
epenin
g of ba
nking
and fin
ancial s
ervices
in
India.
The Re
serve
Bank of
India
and the
Union
Govern
ment,
have ac
corded
policy
priority
to ‘Fin
ancial |
nclusio
n' thro
ugh an
array of
regulat
ory and
policy
reforms
starting
with
the Jan
Dhan
and
Jan Sur
aksha
Yojana
s, the
launch
of refin
ance
agency
MUDRA
, and
the
entry of
differen
tiated
banks
into the
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financi
al ecos
ystem.
These
develo
pments
reflect
arenew
ed com
mitmen
t towar
ds reac
hing
India’s
unbank
ed and
unfund
ed secti
ons of
society
and
signal a
paradig
m shift
toward
s a
more in
novativ
e, tech
nology-
enable
d appro
achina
ddressi
ng last-
mile del
ivery pr
oblems
. Anoth
er note
worthy
develo
pment
this
year
has
been
the
Union
Govern
ment’s
flagshi
p
‘Digital
India’ i
nitiativ
e [1],
which
seeks
to trans
form
India
intoad
igitally
empow
ered kn
owledg
e econ
omy.
While
Digital
India’s
(D1
launch



has
created
quite a
buzz in
India
and
abroad,
digitiza
tion in
its broa
dest
sense
isarela
tively u
nexplor
ed area
for
both po
licymak
ers and
practiti
oners
in the ¢
ountry.
The su
ccess
of DI
rests
on the
should
ers of
two key
ingredi
ents: u
niversa
|
access
to high-
speed
mobile
and bro
adband
infrastr
ucture.
The em
ergenc
e of
‘Digital
Financi
al Servi
ces’ in
India
ties
these d
evelop
ments
in the
digital
and fin
ancial
spaces
togethe
r,and r
eprese
nts a d
ynamic
period
of disru
ption
and inn
ovation
for thei
ndustry



Source:
http://
www.di
gitalind
ia.gov.i
n/conte
nt/abou
t-progr
amme
Taking
stock
of
‘Digital
India’
There
is little
doubt
that tec
hnolog
y is the
next
frontier
for ban
king
and fin
ancial s
ervices
in
India,
and the
focus
has
now
shifted
from
the ‘if’
and
‘when’
, to the
‘how’
of
digital f
inancial
service
S
(DFS).
While
there is
enormo
us pote
ntial for
the inte
gration
of tech
nology
and
digital
system
s into
the fina
ncial se
rvices
sector,
the nu
mbers
on key
enabler
s such
as
mobile
internet
and bro
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adband
penetra
tion
paint a
soberin
g
picture.
A 2014
report
by McK
insey
Global |
nstitute
speaks
of five
disrupti
ve tech
nologie
s that
can im
prove p
roducti
vity
and effi
ciency
across
key
sectors
of the e
conom
y, by ‘d
igitisin
g life
and
work’.
[2]
These
include
mobile
internet
, cloud
technol
ogy, au
tomatio
n of kn
owledg
€,
digital
payme
nts and
verifiab
le
digital i
dentity.
The
current
estimat
es of p
enetrati
on of
these t
echnol
ogies
and pro
jection
s for
2025 as
per the
report
are:



As is
evident
from
the
above
projecti
ons,
there is
immen
se unta
pped p
otential
in India
in the
mobile
internet
penetra
tion
and dig
itisatio
n
space,
for indi
viduals
as well
as
Small
and
Micro e
nterpris
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es
(SMEs).
Statisti
cs from
other s
ources
tell a
similar
story. A
recent
UNESC
(@)
report,
'The
State of
Broadb
and
2015
[31,
ranked
India
131 out
of 189 ¢
ountrie
s on br
oadban
d penet
ration
(fixed b
roadba
nd sub
scriptio
ns per
100
capita)
in 2014.
On
mobile
broadb
and su
bscripti
ons per
100
capita,
India
stood
at 155
in 2014,
far
below n
eighbo
uring ¢
ountrie
s Sri
Lanka
and
Nepal,
which
were
ranked
126 and
115, res
pectivel
y. In an
interest
ing
study ¢
onduct
ed by B
00z&C
0. in
2012
[4], res
earcher



s used
abroad-
based
metric
for mea
suring
a count
ry’'s
level of
Digitiza
tion.
They
used a
metric
based
on a
group
of
proxy i
ndicato
rs on
the de
mand
and
supply
side,
and cla
ssified
them
under
the foll
owing
six attri
butes:

Ubiquit
y— the
extent
to
which ¢
onsum
ers and
enterpr
ses
have u
niversa
|
access
to
digital
service
s and a
pplicati
ons
(Fixed
broadb
and pe
netratio
n,
mobile
phone
penetra
tion, 3g
mobile
connec
tion
etc)

Afforda
bility—
the
extent
to
which



digital
service
s are
priced
in a
range
that

makes
them a
vailable
to as
many
people
as poss
ible

Reliabil
ity —
the
quality
and co
nsisten
cy of av
ailable
digital
service
s

S
peed—
the
extent
to
which
digital
service
s can
be acce
ssed in
real
time

Usabilit
y — the
ease of
use of
digital
service
s and
the
ability
of local
ecosyst
ems to
boost a
doption
of
these s
ervices

Skill —
the
ability
of
users
to incor
porate
digital
service
s into
their
lives
and bu
sinesse



Based
on this
matrix,
India
falls in
the cat
egory
of ‘con
straine
d econ
omies’
(with a
score
of 25).
All
three
sets of
data in
dicate
that
India is
still  a
long
way
from br
idging
the so-
called
‘digital
divide’
; the
gap bet
ween d
emogra
phics
and
regions
that
have
access
to infor
mation
and co
mmuni
cations
technol
ogy,
and
those
that
have
limited
or no
access.
This ch
allenge,
howeve
r, repre
sents
an enor
mous i
nvestm
ent opp
ortunity
to
service
provide
rs and
govern
ment in
stitutio
ns



such as
India
Post.
With
mobile
networ
k opera
tors
and Te
chnolo
gy facili
tators
having
receive
d licens
es from
the Res
erve
Bank of
India to
operate
as ‘Pay
ments
Banks’
, and
the stre
ngtheni
ng of st
rategic
partner
ships b
etween
the Gov
ernmen
t of
India
and
global t
echnol
ogy
giants
such as
Google
and Mic
rosoft, i
nvestm
ents in
expand
ing last-
mile Inf
ormatio
n & Co
mmuni
cation
Techno
logy
and Tel
ecom
are
likely to
follow
suite.
In addit
ion to fi
nancial
instituti
ons
and
mobile
networ
k opera
tors,
the Fin
ancial T



echnol
ogy
space
is
thriving
with co
mpanie
s such
as
PayTm,
Oxigen,
Itzcash,
Fino Pa
yTech
that
offer
prepaid
payme
nt solut
ions.
With
the faci
litation
of such
an ena
bling b
usiness
and reg
ulatory
environ
ment in
India,
one
can
hope
that su
pply-
side co
nstraint
s will
not be
a major
concer
n in the
near
future.

Push
vs Pull
of
Digital
Financ
e

There
is little
doubt
that lo
w-inco
me con
sumers
, especi
ally in
areas
with
limited
access
are
likely to
benefit
from



more a
ccessib
le and a
ffordabl
e finan
cial ser
vices.
Given
that
85% of
India’s
populat
ion has
access
to a
mobile
phone
(their
own or
someo
ne
else’s)
and
only
0.3%
have
used
mobile
money
service
s [9],
there is
tremen
dous
scope
for exp
ansion
in this
segme
nt. How
ever,
how
easy is
the tran
sition
from
cash to
mobile
money
and
what
factors
will
enable
custom
ers
from lo
w-inco
me bac
kgroun
ds to
make
this tra
nsition
smooth
ly? Will
the incr
easing
compet
ition in
the
sector
ultimat
ely



benefit
the con
sumers
at the g
rassroo
ts
without
compro
mising
on their
interest
s and p
rotectio
n?
While it
is too
early to
comme
nt on
these d
evelop
ments
at this
point, it
is impo
rtant to
observ
e and
track
their pr
ogress
closely.
Accordi
ng to a
recent
CGAP
study,
comple
X user i
nterfac
es, con
sumer
fraud,
lack of
recours
e for
fraud
victims
and
lack of
transpa
rency
in fees
and
other
terms
of
service,
are key
risk
factors
for con
sumers
in adop
ting
digital f
inancial
service
s. [6]
Thus,
in this
case,
supply
is



unlikely
to
create
its own
deman
d. As hi
ghlight
ed by
the Boo
z&Co.
matrix
in the p
revious
section
, the
shift to
wards a
less
cash
society
will
need a
re-align
ment of
digital
proces
ses and
operati
ons
with de
mand-
side co
nsidera
tions
such as
usabilit
y, trust
in
service
provide
rs and
consu
mer be
haviour

As
India
hops
onto
the
Digital
Financ
e band
wagon
along
with
the rest
of the d
evelopi
ng
world,
it will
be sob
ering to
identify
key
drivers
and
barriers
to the e
xpansi
on of
DFS, es



pecially
on the
deman
d side.
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e ﬁ
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researchers
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Mudita
Tiwari
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Deepti
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ented
their
findings
from the
study
titled, *“
Underst
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the mov
ement of
cash of
privatel
y led ent
erprises
in
Dharavi
and
scope
for elect
ronic or
mobile p
ayments

”
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Mudita
Tiwari and
Deepti Kc (L-
R) presenting
their findings

The
study
used eth
nograph
icand e
Xperime
ntal app
roaches
to under
stand
the mov
ement of
cash tra
nsaction
S, for
three
types
(small,
medium
and
large) of
industri
esin Dh
aravi. T
hrough
the
study, b
ehaviors
influenci
ng
business
related
financial
transact
ions
were ob
served,
penetrat
ion of m
ainstrea
m
finance
in  the
study
area
was
mapped,
and 200
stakehol
ders
were int
erviewe
d tound
erstand
their kn
owledge
and per
ception
of electr
onic tra
nsaction
s. The
study
was con
ducted
to deter
mine the
social,
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cultural
and com
mercial
factors i
nfluenci
ng the
decision
of using
cash
versus el
ectronic
transact
ion
systems,
and und
erstandi
ng the
scope of
mobile
or electr
onic pay
ments.

Prelimin
ary
findings
indicate
that
despite
the
RBI's a
cknowle
dgement
that uni
versal
access to
modern
e-payme
nts is
critical
to
ensure
financial
inclusio
n,
sections
of low-
income
resident
s in
Dharavi
face cha
Ilenges a
ccessing
formal
finance.
Our
findings
indicate
that
nearly
all enter
prise
owners
have a
strong p
referenc
e for
cash
because
of lack



of aware
ness
about co
nvenient
e-payme
nt
systems
and
general
mistrust
about
banking
systems.
Respond
ents indi
cated a
strong
interest
and
need for
informa
tion
about
banking
product
s and
services,
convenie
nt e-pay
ment
options
and rem
ittance
options.

We are
currentl
y partne
ring
with
Neeti So
lutions
to
develop
financial
literacy
material
s that
can bed
eivered
in an int
eractive,
self-expl
anatory
style.
Comic
books
are
being de
veloped
to
present i
nformat
ion
about
savings
product
S,
mobile
banking
options



and rem
ittance
services
(via
agents)
using
context
specific i
llustrati
ve
graphics
that can
be read
by
majority
of respo
ndents
in our
research
migrant
workers
and
women
entrepre
neurs.
The prel
iminary
draft of
these ill
ustrativ
e comics
was pres
ented at
the conf
erence
aswell.

| S
o

A sample
comic
exhibited at
the
conference

Here is
the pres
entation

(Note:
IMTFI
was esta
blished
in 2008,
with its
mission
to
support
research
pertaini
ng to tec
hnologic
al advan
cesimpa
cting the
financial
lives of
the
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world’'s
poor est
people.
IMTFI
is
housed
in the
School
of Social
Sciences
at the U
niversity
of Califo
rnia,
Irvine,
and is ¢
urrently
headed
by Dr.
Bill
Mauer.)
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Indian

farmers

—justa

phone

call

away? A new
CMF
study e
xplores
the pot
ential
of a
new
mobile
agricult
ural ext
ension
service
to impr
ove
farming
techniq
ues.

The
Indian
govern
ment
has will
ingly i
mplem
ented a
gricultu
ral dem
onstrati
ons as
a
method
to deve
lop
farming
knowle
dge
and tec
hnique

2012-04a-better1 0 publish blogs
-09 14:5-harves

8:00

t-for-in
dian-far
mers-ju
st-a-ph
one-cal
l-away



S. It
spent
$60
million
on agri
cultural
extensi
on in
2009-10
alone.
Howev
er,
these tr
adition
al exten
sion te
chniqu
es
seem
barely
able to
deliver,
as only
5.7% of
a 270
million
strong
farming
populat
ion
report
access
to infor
mation
deliver
ed by
these e
xtensio
n servi
ces
(59™ Na
tional
Sample
Survey)

The ala
rmingly
low
usage
of tradit
ional a
gricultu
ral exte
nsion
does
not
come
as a
huge s
urprise
if one
delves
into its
logistic
S.
Having
govern
ment w



orkers
go indi
vidually
to
farmers
to diss
eminat
e
farming
knowle
dgeis t
ime-co
nsumin
g and
given
the
costs i
nvolve
d sugg
ests
that not
all
farmers
will be r
eached.
Those
who
are rea
ched
may be
the fort
unate
few
who
are well
connec
ted
with
the gov
ernmen
t or
have su
fficientl
y rich t
echnica
I knowl
edge of
farming
Even
if margi
nalized
and
small
farmers
are rea
ched,
the
quality
of infor
mation
that
they
receive
may
also be
highly
circum
spect b
ecause
govern
ment e
xtensio
n work
ers are



often in
centiviz
ed
based
on the
number
of
farmers
they
reach.
The
high
costs
of trans
port
into
remote
villages
also
mean
that
farmers
may
not be
able to
get
timely,
season
-specifi
c infor
mation
about a
gricultu
re.

The
recent
swift
growth
in the
use of
cell-
phone
based t
echnol
ogyisa
possibl
e
answer
to the a
foreme
ntioned
proble
ms of k
nowled
ge diss
eminati
on in a
gricultu
re. Cell-
phones
are a
swift
and ext
remely
cost-eff
ective
way of
deliveri
ng



timely
and cu
stomize
d infor
mation
to hund
reds of
million
s of sm
allhold
er farm
ers. To
test the
impact
of deliv
ering in
formati
on
using ¢
ell-pho
nes,
the
Avaaj O
talo(AO
)
project
takes
help
from an
open-s
ource,
voice-
based
platfor
m,
Avaaj
Otalo,
and an
alyses
its
effect
on farm
ers’ so
urces
of infor
mation,
their ag
ricultur
al know
ledge
and
their pe
sticide
usage
decisio
ns. Ava
aj
Otalo’s
technol
ogy is
provide
d by A
waaz.D
e, a co
mpany
develo
ping inf
ormatio
n servi
ces
that co
nnect
and
engage



rural, m
arginal,
and un
derserv
ed com
munitie
S
around
the
world.

The
project,
a rando
mized ¢
ontrolle
d trial
led by
Shawn
Cole of
Harvar
d Busin
ess
School
and
Nilesh
Fernan
do of H
arvard
Kenned
y
School,
is curre
ntly
being ¢
onduct
ed in
two dis
tricts of
Gujarat
with
1200 fa
rmers.
In  the
study,
one
group
of
farmers
receive
s traditi
onal ex
tension
and mo
bile-
based e
xtensio
n,
another
group r
eceives
just
mobile
based e
xtensio
n and a
third
group
receive
no
advice.



To parti
cipate
in the
study,
farmers
had to
meet
the foll
owing
criteria
: (a) be
the
chief a
gricultu
ral deci
sion
maker
in the h
ouseho
Id;  (b)
own or
have
regular
access
to a
mobile
phone;
and (c)
grow
cotton.

Particip
ants in
the mo
bile-ext
ension
groups
receive
push
calls
every
week
that bro
adcast
season
-specifi
c agric
ultural i
nformat
ion. Far
mers
can
also
dial
into a
hotline
and ask
their
own qu
estions
that are
answer
ed by
the proj
ect’'s r
esident
agricult
ural co
nsultan
t (if
they



belong
to the
study
group),
or by e
xternal
consult
ants wo
rking
with
the Dev
elopme
nt Supp
ort
Centre,
an NGO
that im
plemen
ts AO
across
Gujarat

A
midline
evaluati
on of
this int
erventi
on
reveals
that in
the first
four
months
of the
service,
approxi
mately
half of
the trea
tment
farmers
called
in to
listen
to infor
mation
on the
AO plat
form.
There
has
been
an incr
ease in
the
number
of treat
ment
farmers
who
cite AO
as their
main
source
of infor
mation
in
making
input-



related
decisio
ns. Ano
ther en
couragi
ng
result
liesinp
esticide
usage
and pur
chase
data of
the trea
tment
and
control
farmers
. Based
on data
from
the first
round
of
phone
survey,
one
finds
that the
treatme
nt
farmers
are
making
a cons
picuou
s shift
away
from en
vironm
entally
harmful
and
less eff
ective p
esticide
s to
ones
that are
less
harmful
and
more ef
fective
against
the
most d
ominan
t categ
ory of
pests
i.e. suc
king
pests.

Althou
gh
there is
still
much
to learn



from
the ana
lysis
and
results
of the
current
survey,
this
project
has
already
started
showin
g signs
of enric
hing
our
view
about t
echnol
ogy-
based k
nowled
ge diss
eminati
on The
project
has the
potenti
al to go
much
beyond
the pur
view of
agricult
ure and
have p
ositive
effects
on farm
ers’
health
status
as they
switch
to pesti
cides
whish
pose
lesser
health
risks.

If this t
echnol
ogy
proves
effectiv
e,
scaling
the
project
to
include
the
entire
farming
populat
ion of
India



seems
to be
the
right
way for
ward.
In fact,
this op
en-
source
service
could
easily
and
cheaply
be ada
pted to
many
other d
evelopi
ng
country
setting
s, espe
cially in
Sub-Sa
haran
Africa
where
rapidly
growin
g
mobile
phone
networ
ks have
present
ed a
unique
opport
unity to
revoluti
onizein
formati
on deli
very in
agricult
ure.
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esident
, World
Bank
and
former
Chief E
conomi
c Advis
er, Gov
ernmen
t of
India)
on
issues
ranging
from
the use
of econ
omic k
nowled
gein
policy
decisio
ns, role
of
values
in
public
service
deliver
y, to
the
need
for plur
alism
and tol
erance
for eco
nomic
growth,
and the
importa
nce of
commu
nicatin
g good
ideas ef
fectivel
y to pol
icymak
ers and
the
general

This int
erview
is part
of 141 C
onvers
ations
series
by
Ideas
for
India.

Parikshi
t Ghosh
P

G): The
Plannin
g Comm
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ission,
the
renamed
NITI
Aayog,
is
perhaps
going
through
ahit of
an
identity
crisis. It
was
largely a
body to
channel
resource
s, to
plan inv
estments
and so
on. One
of the
new
roles
being
talked
about is
maybe
an
advisory
or consu
Itancy
role. Isit
right to
infer
that the
World
Bank s
also
moving
in the
samedir
ection?

Kaushi
k Basu
(KB):
The
World
Bank
has
been
doing
that for
along
time.
We co
mbine
lending
with kn
owledg
eand a
dvisory
activity.
| feel
that is
going
to be
even
more pr
ominen



tonce
the
New De
velopm
ent
Bank
and
Asian |
nfrastr
ucture |
nvestm
ent
Bank
(AlIB)
come
into exi
stence.
They
will
very
easily
cut into
the
lending
activity,
but the
World
Bank
will con
tinue to
have its
strengt
hin kn
owledg
eand a
dvisory
capabili
ty.
When |
was
Chief E
conomi
c
Adviser
in
India, |
wanted
to
know
the
details
about
the con
ditional
cash tr
ansfers
in
Brazil
and
other
Latin A
merica
n count
ries
where
there
has
been a
lot of s
uccess.
The
easiest
way to
do this



was to
call up
the
World
Bank
office
and ask
for it be
cause it
had
ready r
esearc
h mater
ial on
this.

People
who
are not
in the k
nowled
ge busi
ness
very
often
do not
realise
the imp
ortance
of this
kind of
informa
tion. |
would
like the
govern
ment to
underst
and
that the
econo
my is e
xtremel
y comp
lex. Ec
onomis
ts do
not und
erstand
masses
of it,
but
they un
derstan
d little
bits,
and
you
must
make
use of
that.
One
very
good e
xample
from
Indiais
the 3G
spectru
m aucti
on. In



the Min
istry of
Financ
e, with
others,
we esti
mated
that the
spectru
mis
going
to be
worth a
certain
number
of
billion
dollars.
But |
kept
arguing
that we
should
get an
auction
going
to disc
over its
value
more ef
fectivel
y.
Luckily,
the Gov
ernmen
t of
India
did a
very
good
auction
and
what
was
earned
was
three
times
what
we had,
sitting
in the
Ministr
y, estim
ated.
So if
we had
sold it
on the
market,
we
would
have
given it
up at a
throwa
way
price, b
ecause
we did
not und
erstand
the
value.



Auction
in econ
omics
is a bit
like an
engine
ering
skill. It
is very
difficult
for a po
litician
to unde
rstand
thataw
ell-desi
gned
auction
is like a
well-de
signed
bridge.
Yes,
this is
the sort
of thing
the
World
Bank
tries to
be
more
and
more e
ngaged
with.

PG:
You
talked
about
the imp
ortance
of good
ideas
and
policy
design.
In the
last ele
ction, g
overna
nce
was a
big
word.
The
Prime
Ministe
r has at
some
points
made s
tateme
nts to
imply
that it
is not
so imp
ortant
what
exactly
govern
ment



does
but that
it's
done
well.
What
do you
think of
this phi
losoph
y that
instead
of
novel
ideas
or
policy i
nnovati
ons,
what is
importa
ntis to
have an
energet
ic gove
rnment
that
actually
goes
out and
does
things?
Is this
stress
on gov
ernanc
eabite
Xcessiv
eandis
policy
being u
ndermi
ned in
the
current
thinkin
g?

KB: |
feel
thereis
alotto
be said
in
favour
of the
point
that the
present
govern
ment is
making
. Just
being
more ef
fective
is extre
mely im
portant.
You
want to
carry



out
things
as effici
ently as
possibl
e, as
quickly
as poss
ible,
with as
little co
rruptio
n as po
ssible.

But you
can do
things
better if
you do
it imagi
natively
,if you
innovat
e. The
next
World
Develo
pment
Report
isong
overna
nce
and the
law, pre
cisely b
ecause
we
believe
that
there is
more to
govern
ance
than
just
doing
things
energet
ically.
How eff
ective
is the
law for
controll
ing corr
uption?
How do
decisio
ns got
hrough
the gov
ernmen
t - thro
ughap
yramidi
cal stru
cture or
throug
h a flat
structu
re? |



will
give
you
one
little ex
ample
of how
researc
h
matters
for gov
ernanc
e. This
is the
work
done
by
Raghab
Chatto
padhya
y and
Esther
Duflo,
which
found
that bri
nging
women
leaders
in
actually
makes
a differ
ence to
the pro
vision
of
public
goods
(water,
service
s), at
least in
Bengal
and Raj
asthan.
There
is alot
of kno
wledge
on gov
ernanc
e which
we
need to
bring
into our
discour
se.

PG: Let
me
come
to cash
transfer
s. As
the
Chief E
conomi
¢ Advis
er, you
were ad
vocatin
g cash



transfer
sin
food su
bsidy.
The
current
govern
ment
has
done it
for the |
iquefie
d petrol
eum
gas
(LPG) s
ubsidy.
Would
you
support
avery
strong,
across-
the-
board
case
for
cash
transfer
-conve
rting su
bsidies,
prices
upport,
everyth
ing into
cash tr
ansfer?
Or
would
you say
that in
the
current
Indian
conditi
on we
have to
be sele
ctive
and ca
utious?
The
critics
talk
about
things
like
people
not
having
bank ac
counts,
large e
xclusio
n
errors,
lack of i
nflation
indexin
g and
so on.

KB: My



view is
that we
have to
useac
ombina
tion.
We
tend to
err on
the
side of
trying
to
deliver
too
many
things
to thed
oorstep
.Thec
orrectio
n that
has to
take
placeis
more
cash tr
ansfers
in
India.
There
are lots
of
people
who
are
capable
of
making
good d
ecision
s once
they
have
the
cashin
hand. |
would
not
have
minded
everyth
ing
being
done
as in-
kind
transfer
if we
had a
system
for
doing
that or
if
people
already
had the
values
so that
they
don’t
cheat
on the



way.
But we
do not
have
those
values.
May be
one
day we
will, but
that is
a
10-year
agenda
. Mean
while,
you
have to
use
cash tr
ansfers
to get
rid of a
lot of
very cu
mberso
me gov
ernmen
t burea
ucracy,
corrupt
ion and
leakage

Food is
one
area
where |
think
we can
change
over
vastly
more to
cash tr
ansfers
. There
would
be
somer
egions,
some
very
poor po
ckets
where
you
need to
take
the
food to
the doo
rstep. E
Isewher
e give
people
the
cash
for
them to
buy
food.
Over



40% of
the
food is
leaking
out
under
the
PDS. It
is too
bigaw
astage
and by
using
cash tr
ansfers
we will
be able
to plug
quite a
bit of
this, I'b
elieve.

On the
other
hand
this
does
not
mean e
verythi
ng
should
be
given
over to
cash tr
ansfers
. Take
health
service
s forin
stance.
Govern
ment
should
provide
healthc
are -
you
have to
have
doctors
and
nurses
in the
payroll
of the g
overnm
ent. In
India
what ha
ppens
is that
this
debate
isveryi
deologi
cally
split.
Some
people
would
go the



old Chi
cago
School
route -
give
cash
and
stay
out of g
overnm
ent alto
gether.
I do not
buy
that.
Some
people
would
try to
take ev
erythin
gupto
the doo
rstep,
where
the
leakage
would
be
huge. |
do not
buy
that
either.
You
have to
useac
ombina
tion, int
elligent
ly.

PG
:Onep
roblem
with
public
health
and ed
ucation
in India
is that
we do
not
invest
enough
as perc
entage
of
Gross
Domest
ic Prod
uct
(GDP).
But
another
thing,
which
has em
erged
of late,
isthep
roblem
of



quality.
Even
given
what
we
spend,
the
quality
of
public
service
deliver
y is aby
smal.
Annual
Status
of Educ
ation
Report
(ASER),
for exa
mple,
shows
that enr
olment
is high
but lear
ning ou
tcomes
are
terrible.
You
want
the gov
ernmen
tto
play a
big role
in
health
and ed
ucation
, but
thereis
this chr
onic, p
ersiste
nt probl
em that
the gov
ernmen
tis not
doing
its job
well.
What is
the sol
ution?

KB: It
isa
deep,
difficult
proble
m. It
has so
methin
g to do
with
values.
That
will
also
take



some
time
but we
will
have to
trytou
ndersta
nd this
and
convey
this. At
the
Delhi
Schoo
of Econ
omics
where
you
teach
and |
taught
for
many
years,
there is
no mon
itoring
of whet
her you
teach,
whethe
ryou
take off
for aho
liday
play
truant.
But virt
ually ev
eryone
teaches
becaus
ethisis
the hon
ourable
thing to
do.
Human
beings
are perf
ectly
capable
of carry
ing out
their
tasks if
they
take
pridein
their
work
even if
there
arenor
ewards
or pena
Ities

| feel
for inst
ance
that
much
more



than
shoring
up inco
mes of
the
police
shoring
up their
pride in
the
task
that
they do
is impo
rtant so
that
they
feel
good
and ho
nourab
e when
they
walk up
to
break
up a
fight,
instead
of
going
therein
a preda
tory ma
nner. It
sounds
a bit pr
eachy
but
right
from
the top
if you
teach
people
to take
honour
and
pridein
the
work
that
they
are
doing,
they do
it much
better
Fortuna
tely, in
India
you
can see
this in
the mili
tary. |
do not
have an
easy so
lution,
but thin
king
entirely
in econ



omistic
terms,
giving
more in
centive
s and
more
money
alone,
will not
be able
to
solve
this pro
blem.
You
have
to, in
the
long
run,
work
on
giving
people
the
right
values
and
this is
possibl
e.

PG:
Since
you left
as the
Chief E
conomi
¢ Advis
er,
there
was a
big poli
tical ch
ange;
the new
Bharati
ya
Janta
Party
(BJIP) g
overnm
ent has
come
in. |
think it
is fair
to say
that de
velopm
ent was
the
chief
selling
point;
there
was ap
romise
of econ
omic re
juvenat
ion. Lo
oking



at the
overall
directio
nin the
last two
years,
do you
see a
major
change
in econ
omic
policy
oris it
largely
the
same c
ourse?

KB: |
think e
conomi
c policy
wise it
is
largely
the
same —
which
is not
bad at
all. Bec
ause
what
the last
govern
ment
was
trying
to do
was
very re
asonab
le,
except
it was
not
very eff
ective
in the
last
years.
Broadly
itis the
same
kind of
agenda
now.
This go
vernme
ntis pu
shing
for a
few
other
things
such as
the
ease of
doing b
usiness

though
there



are
also
many i
mporta
nt
things
that are
stalled.
Itis
good
that the
govern
ment is
pursuin
g
roughly
in the
same di
rection.

PG:
There
has
also
been a
lot of
talk
about n
on-eco
nomic
social
and
cultural
issues
especia
Ily the ¢
ontrove
rsy
over
‘rising
intolera
nce’.
The Fin
ance Mi
nister
made a
statem
ent that
these ¢
ontrove
rsies
are
hurting
growth
prospe
cts for
India.
This
brings
up the
questio
n of wh
ether e
conomi
c
growth
needs a
pluralis
tic and
liberal
society,
where
free
speech



and
other
rights
are prot
ected.
We see
in
history
exampl
es of s
ocieties
which
were
illibera
in alot
of ways
-Germ
any in
the
1930s
modern
China
Pinoch
et's
Chile —
but still
achieve
d econ
omic s
uccess.

KB: | st
rongly
believe
inthei
mporta
nce of
pluralis
m and
the tole
rance
of
ideas.
So we
must
beinc
usive, e
mbraci
ng
diverse
castes,
religion
s, races
and
also
sexual
orientat
ion.
Yes,
there
are aut
horitari
an soci
eties
which
have
done
very
well.
China
and
North
Korea
both



had aut
horitari
an
control
in the
1960s,
but one
did
very
good e
conomi
cally
and the
other
did dis
astrous
ly. With
authorit
arian
control,
it can
go
either
way. If
you are
lucky
to have
in
power
a
person
ora
small
group
that is
far sigh
ted,
you
can do
pheno
menally
well
like
China
or Sing
apore.
But the
world
is also
replete
with dis
asters
created
by auth
oritaria
n
control
with no
system
of repla
cing
those
in
power
when
things
go
wrong.
So the
diverge
nce of
perfor
mance
for auth



oritaria
nregim
esis
bigger;
the
spread
for dem
ocratic
regime
sand p
luralisti
c societ
iesisn
arrower
and ge
nerally
good -
and |
would
go for
that.

But
society
also
ought
to be
tolerant
becaus
eitis
too
small a
world
that we
share.
We all
have co
mmon
genetic
roots;
we all
came
out of
Africa
80,000
years
ago. To
be a
tolerant
society
is impo
rtant
and an
end in
itself.
As |
praise
this go
vernme
nt for
some
moves
it has
made
on the
econo
mic
front, at
the gra
ssroots
level
there
seems
to bea



rise of i
ntolera
nce.
You
see this
reflecte
dinthe
social
media,
in the
way
people
are
writing
or trolli
ng.

I would
urge
the
leaders
of the g
overnm
ent to
speak
out
against
this. It
goes
against
the
ideals
of
Gandhi,
Nehru
and
Tagore
and is
bad for
the eco
nomy
as well.
A plural
istic
society
where
people
feel
they
are a
part of
society
develo
ps
better b
ecause
people
take
pridein
what
they
do. In
the
United
States,
though
there is
still dis
crimina
tion, on
the
whole,
people
who



come
in
begin
to very
quickly
feel
that
they
are a
part of
society.
This
has co
ntribute
dto its
succes
s. |
would
ask the
leaders
to
speak
up
more
for
these
basic
human
values.

PG

> Your
new
book
has
come
out -
‘An Ec
onomis
tin the
Real
World’.
As an a
cademi
c econ
omist,
what
are the
major
lessons
that
you
have
learnt
going
into the
policy
world?

KB: For
me, the
SiX
years
spent
in the
policy
world
have
been
full of |
earning
. When
you
come



to this
job you
realise
that
having
avery
good
idea is
pointle
Ss
unless
you are
able to
convey
it and
have
people
underst
and it.
There
are two
levels
of unde
rstandi
ng. One
is that
you
have to
have
the min
isters
and me
mbers
of parli
ament
underst
and
and |
tried to
do
some
of that.
Numbe
rtwo is
the co
mmuni
cation
with
the
larger
world.
A lot of
policy r
esistan
ce has
to do
with pe
ople’s
misund
erstand
ing of
things.
If you p
ropose
taxing
large in
comes
in agric
ulture,
it will
be dres
sed up
as an
attack



on agri
culture
itself,
not real
ising
that
only
1% of
the agri
cultural
sector
is
going
to be
taxed.
Likewis
e, you
cannot
move
on the
environ
mental
challen
ges
that we
face
today
unless
you get
people
to
realise
that it
is
being
donein
their co
llective
interest

Vested
interest
sarei
mporta
nt but
ideas
are
also im
portant.
Earlier,
when |
read
Keynes
stressi
ng this,
I would
feel
that it
isthep
erspect
ive of a
profess
or who
dealt in
ideas.
But
when |
stoppe
d being
a profe
ssor
and
went



into go
vernme
nt, lrea
lised
the
biggest
stumbli
ng
block is
that
people
have
set
ideas -
this is
the way
an
auction
should
be
done,
this is
the way
you
should
give
out a
road co
ntract
toa
private
sector
entity.
If
people
are set
in their
ways, it
is very
difficult
to
break
this
status
quo. All
these
things
are dis
cussed
at
length
in my
book.

This is
the
second
of atw
o-part i
ntervie
w. The
first
part of
the inte
rview f
ocuses
on
global
issues
ranging
from
ranging
from
the
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change
in
World
Bank’'s
missio
n and
its eng
ageme
nt with
the
world,
rising i
nequali
ty in
the dev
eloped
world,
managi
ng the
negativ
e side
effects
of
growth,
to the
role of
behavi
oural e
conomi
cs and
paterna
lismin
develo
pment,
and the
exclusi
onary
nature
of the o
ngoing
digital r
evoluti
on.
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and the
exclusi
onary
nature
of theo
ngoing
digital r
evoluti
on
This int
erview
is part
of 141 C
onvers
ations
series
by
Ideas
for
India.

Pariksh
it
Ghosh
P

G):
When
the
World
Bank
was fou
nded, it
was out
of a
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sense
of inter
nationa
| econo
mic co
operati
on and
perhap
s there
was a
feeling
that the
develo
pment
of poor
countri
es coin
cided
with
the
interest
of
richer ¢
ountrie
s. But
of late,
there
has
been a
lot of h
eartbur
n about
things
like out
sourcin
g, immi
gration,
and
equity
issues
surrou
nding
climate
change
talks.
Do you
see a
rift dev
eloping
betwee
n the
North
and
South?
And if
that is
so
what
does it
imply
for the
World
Bank’s
missio
n and
how
does
the
Bank
plan to
handle
it?

Kaushi



k Basu
(KB): |
don’t
see a
new rift
develo
ping be
tween i
ndustri
alised ¢
ountrie
sand e
mergin
g econ
omies.
There
have
always
been
some
lines of
tension
betwee
n the
two,
which
shift oc
casiona
Ily from
one
areato
another
. We
are
today
much
more s
ensitive
to the
climate
conseq
uences
of what
we do
and the
refore
some
of the
tension
is
around
climate
change
issues.
Historic
ally, ten
sions
have de
velope
d over
World
Trade
Organiz
ation
(WTO)
negotia
tions or
when
the Inte
rnation
al
Labour
Organiz
ation



(ILO)
tried to
bring in
core
labour
standar
ds com
mon to
the
world. |
myself
had
written
how
one
labour
standar
d for
the
world
means
very
little. If
you set
this at
alevelr
easona
ble for
develo
ping ec
onomie
s, it
would
be mea
ningles
s for hi
gh-inco
me cou
ntries;
and if
you set
itata
level
where
it has
some
bite for
high-in
comec
ountrie
s, it
would
destroy
the
labour
market
in most
develo
ping co
untries.

What is
interest
ing is
that the
World
Bank’s
engage
ment
with
the
world
has un
dergon



ea
change
compar
ed with
the
time of
its foun
ding
just
after
World
War Il.
And in
recent
times
the
arrival
of the
new
banks -
Asian |
nfrastr
ucture |
nvestm
ent
Bank
(AlIB),
Brazil
Russia
India
China
and
South
Africa (
BRICS)
Bank or
the
New De
velopm
ent
Bank —
is causi
ng
some
shiftin
the
nature
of the
World
Bank’s
missio
n

PG

. How
exactly
is the
Bank’'s
missio
n chan
ging?

KB:
One
very int
erestin
g
change
isa
return
to reco
nstructi
on
work.



This
was the
World
Bank’'s
original
missio
n after
the dev
astatio
n of
World
War I,
though
ending
poverty
became
the
goal su
bseque
ntly
and
still is.
What
has ha
ppened
over
the last
few
years is
that
once
again
there is
talk of r
econstr
uction
type
work b
ecause
of the
major p
olitical
disrupti
ons.
Some ¢
ountrie
sin
South
Asia
and the
Middle
East,
which
are not
really
as poor
as the s
ub-Sah
aran
African
countri
es, are
reeling
under a
refugee
proble
m that
is a bit
like the
afterma
th of a
major
war.
One



piece
of data
which
is
striking
is that
the ave
rage
refugee
in the
world
now re
mains a
refugee
for 17
years.
That im
mediat
ely cha
nges
your
nature
of enga
gement
with
these
people.
Itis not
just
about p
rovidin
g them
food
and
letting
them
survive
from
one
day to
another
. They
need e
ducatio
n, they
need
health,
and
they
need
jobs -
so that
they
are not
damag
ed
human
beings
after 17
years.

There
has
been
another
broad
change
in the
World
Bank’s
engage
ment
with
the



world
after |
joined
the
Bank
and
was
asked
to help
set up
afewm
ission
goals.
In addit
ion to
fighting
absolut
e pover
ty, wed
ecided
to add
another
goal,
which
we call
promoti
ng
shared
prosper
ity. Bas
ically, it
is atten
ding to
inequal
ity, by f
ocusin
gon
the
growth
rate of
the
bottom
40% vis-
a-vis
the
rest.
The
World
Bank is
very co
mfortab
le with
this
now,
but
when |
started
this dis
cussio
n at the
end of
2012,
there
was a
lot of re
sistanc
e, with
some
arguing
that
this ent
ailed
being
nosy



about
rich co
untries
as well.
Scandi
navian
and
Nordic
countri
es were
happy
but
there
were
others
who
were
not so
happy.
We did
not
have
the
data ca
pacity
and
had to
get Org
anisati
on for
Econo
mic Co
operati
on and
Develo
pment
(OECD)
to help
us. As
an inter
nationa
| organi
sation,
focusin
gonin
equalit
y was
very
new.

PG

: There
isadra
matic i
ncreas
einine
quality
inthe d
evelope
d
world;
we are
back to
the pre-
Depres
sion
era.
This is
getting
alot of
publicit
y and
people
are inv



oking
various
factors
includi
ng
trade, t
echnol
ogy, gl
obalisa
tion, rig
htward
shift of
politics
and so
on. If
you
were to
put
your
finger
on the
most i
mporta
nt
cause,
what
would
be your
diagno
sis?

KB: Te
chnolo
gy -
and
two par
ticular
kinds
of tech
nologic
al chan
ge. One
is justt
echnol
ogical i
nnovati
on whe
reby
you
can do
with
less
labour.
Numbe
r two,
is tech
nology
which
links
labour
in differ
ent
parts of
the
world. |
called
this lab
our-
linking
technol
ogy.
This, it
turns
out, is



good
for
those
poor co
untries
which
are well
enough
organis
ed to
take ad
vantag
e of
these
new op
portuni
ties.

If you
look at
the last
30
years,
the
wage
bill in
rich co
untries
is beco
ming a
smaller
share
of the
gross d
omesti
c
product
(GDP)
at a
rate
that is
quitere
markab
le. You
cannot
continu
e at
this
rate
without
groups
of work
ers
being d
ecimate
d.
Robot
sales
last
year
were a
record
number
, and
then
there is
outsour
cing of
work.
You
cannot
grudge
the out
sourcin



g.
These
are
even
poorer
people
who
have
the
skill,
who
earlier
needed
an imm
igration
visa,
and
now
don’t.
They
can sit
where
they
are and
begin
to link
up with
the
world.
But all
this is
holding
back
theinc
omes
of the
poorer
people
of the
rich co
untries
and pu
shing
up thei
ncome
s of
more
skilled
people
in the
poorer
countri
es
Many
other
things
are hap
penin
g, but |
think
this is
playing
a major
rolein
driving
up ineq
uality.

People
are
also
earning
a larger
and



larger
share
of their
income
from
bits
and
pieces
of
paper
they
own -a
patent
that
you
have, a
share
that
you
hold. |
think
all this
is
feeding
into inc
reasing
inequal
ity. To
me,
this is
no indi
vidual’
s fault,
but it
will be
our
fault if
we do
not res
pond to
this
global
trend.
There
isa
need
for very
major r
ethinki
ng of
the sou
rces of
income
for
people:
you
may
want to
have
some
equity
or
share
in
stocks
being d
istribut
ed tow
orkers.
Make a
thought
experi
ment: if
someo



ne disc
overs a
robotic
machin
e that
can
create
other
robotic
machin
es,
then
one
person
will
have
the
right to
virtuall
y every
thing
being p
roduce
din the
world.
Should
we
really
risk
getting
intoap
redica
ment
like
that?

PG

: One
aspect
of ineq
uality is
inclusiv
e
growth
— how
to
make
growth
accessi
ble to
the
bottom
40% or
20%.
But it
seems,
in
India,
there
are
somen
egative
side
effects
of
growth.
Exampl
es
include
the
land ac
quisitio
n probl
em or



air poll
ution -
which
is now
becomi
ng apo
litical
issue.
The
Leftis
often
critical
of the d
evelop
ment
model
that ins
titution
s like
the
World
Bank or
IMF
have
been p
ursuing
. How
do we
manag
e
growth
without
these n
egative
side eff
ects?

KB: |
think
the
nature
of
growth
has to
change
.Ifwec
ontinue
in the
same
way,
we are
going
down a
path
which
is not
good
for all
of us.
But you
cannot
hold
back de
velopin
g count
ries,
which
are still
abysma
Iy
poor.
What
we
need is



to think
of
growth
differen
tly. We
typicall
y think
of
growth
as
more of
everyth
ing. But
growth
can
involve
breakth
roughs
in
medical
researc
h.
Instead
of
eating
more
food
and bui
Iding
fancier
houses
,if we
can
make d
ramatic
improv
ements
in our
health,
the
value
of that
can be
huge.
This
will be
growth
which
isnotd
amagin
g to the
environ
ment
but
leads
to
better
lives.
There
too you
can get
some
new ch
allenge
s. If
you get
a
medical
breakth
rough,
which
is so ex
pensive
that



only at
housan
d
people
can get
it, it will
increas
einequ
ality.
The
basic
pointis
if we
are to
survive
climate
change
and
other c
halleng
es, you
do not
want to
slow
down
growth
but
change
the
nature
of what
itis
that we
are con
suming
and
what co
nstitute
sa
better
life.

PG

: The
latest
World
Develo
pment
Report
puts a
lot of e
mphasi
s on be
haviour
al
biases.
In the
50s, the
main b
ottlene
ck for d
evelop
ment
was
thought
to bere
source
sand i
nvestm
ent,
and the
Bank’s
role as
a



funding
agency
was cut
out.
Then
came
the
idea
that ins
titution
al and
market
failures
are
very im
portant.
Now
you are
empha
sising
these b
ehavio
ural
biases.
Maybe
people
do not
have
the
right
goals
and
values;
maybe
some
moral s
uasion
has to
take
place.
What is
the
Bank’s
role
here?
How
can it
help?

KB

: This, |
feel
rather
good
about.
This is
the first
World
Develo
pment
Report
that
was co
mmissi
oned
under
my
charge
and |
chose
this
topic,
and we
decide



dto
call it
‘Mind,
society
and be
haviour
" Intro
ducing
this
topic
was
again
markin
g abit
of a
shiftin
the
World
Bank’'s
engage
ment. F
ortunat
ely we
had
very
good
people
there
like
Karla
Hoff
and
Varun
Gauri,
who
have
donein
terestin
g work
in this
area.

This is
an extr
emely i
mporta
nt topic
and |
had
written
about it
earlier
fromat
heoreti
cal per
spectiv
e.
Somes
tandard
axioms
of econ
omics
are sati
sfied
by rats,
but rats
do not
trade
and exc
hange
becaus
e they
do not
have



somec
ommon
underly
ing
values
and cu
stoms
that are
needed
.In eco
nomics
we
never
write
them
down b
ecause
we take
them
for gra
nted.
For exa
mple, a
commo
n langu
age or
a modi
cum of
trustis
essenti
al for a
society
to funct
ion.
There
are a
number
of exch
anges
and
trades
we do
without
bringin
ginthe
cops,
without
signing
of contr
act,
just be
cause
we
trust
one an
other.
In socie
ties
where
you
don’t
have
that
you
cannot
perfor
m
these f
unction
s. The
World
Develo
pment
Report



tries to
bring
these
into the
mainstr
eam of
develo
pment.

When
the
private
sector
tries to
sellap
roduct,
itis not
just
about
making
the
product
as nice
and
cheap
as poss
ible.
Where
itis
placed
in the
shop wi
ndow,
next to
what
product
with
what
price
tag -
those
things
play on
human
psycho
logy.
The
private
sector
uses
this kn
owledg
e of the
human
mind
set all
the
time,
but the
develo
pment
sector
seldom
used it.
And
that
was my
aim
with
this
World
Develo
pment
Report.



Our
latest
World
Develo
pment
Report
called
Digital
Dividen
ds,
which
we laun
ched in
Januar
y,is
also
onel
am
very
proud
of. Its
main pr
emise
is that
while
the inte
rnet,
mobile
phones
and
other
digital t
echnol
ogies
are spr
eading
rapidly
throug
hout
the dev
eloping
world,
the anti
cipated
digital
dividen
ds of
higher
growth,
more
jobs,
and
better
public
service
s have
fallen
short of
expecta
tions;
and
nearly
half the
world’
s adult
populat
ion rem
ains ex
cluded
from
the eve
r-expan
ding



digital
econo
my.

The
digital r
evoluti
onistr
ansfor
ming
the
world,
aiding i
nformat
ion
flows,
and fac
ilitating
therise
of deve
loping
nations
. This is
wonder
ful
news
and we
must e
mbrace
this rev
olution
with
open
arms.
But
while
these a
chieve
ments
are to
be cele
brated,
this is
also oc
casion
to be
mindful
that we
do not
create
anewu
ndercla
ss.
With
over
15% of
the
world’
s popul
ation
unable
to read
and
write
the
spread
of
digital t
echno
ogies
alone is
unlikely
to spell
the end



of the
global
knowle
dge
divide.

PG: For
the
World
Bank, p
rovidin
g funds
is strai
ghtforw
ard.
But
now
you are
talking
of som
ething
which
will
require
more in
trusive,
maybe
more p
aternali
stic int
erventi
on.
Isn’t
thatap
olitical
minefie
Id?

KB

Indeed,
one crit
icism
that we
gotin
the beg
inning
was
that
you are
taking
World
Bank
into pat
ernalis
m. But
for me,
as
soon
as |
know
that thr
ough
one par
ticular
action
of
mine, |
will
make
you
choose
‘A

and by



not
taking
that
action
you will
choose
‘b, 1
cannot
escape
paterna
lism an
ymore,
becaus
el
know
that if |
do
nothing
I 'am pr
omptin
gyou
to
choose
‘b1
feel
that
given
the
amount
of kno
wledge
that we
have
today
of
human
psycho
logy, p
aternali
smisin
escapa
ble. It is
best to
confron
titand
do it as
morally
correctl
y as po
ssible.

There
are two
differen
t kinds
of pater
nalism.
Oneis
where |
insist
that,
like it
or not,
you
have to
fasten
your
seat
belt.
There
are
cases
in life
where



we do
that.
But
there
are
other
forms
of pater
nalism,
where
we
place s
omethi
ngin
front
you,
present
itina
certain
way;
for exa
mple,
when |
am
trying
to pers
uade
you to
take
your m
edicine
regularl
y. That
is
another
kind of
paterna
lism
where
you
have
the free
dom to
reject,
but |
am
using
my kno
wledge
of how
you
think.

PG: Ire
cently
read
your
new
proof
of the P
ythagor
as theo
rem. So
after da
bbling
in the
messy
real
world,
was
that a
bit of a
welcom
e diver



sion?!

KB: It
was
sheer p
leasure
workin
g on
this. Ar
unava
Sen got
me inte
rested
in this.
Itis
from
him
that |
learnt
that the
20th Pr
esident
of
United
States,
James
Garfiel
d, had
develo
ped his
own
proof
of this
ancient
theore
m. Geo
metry
has
been a
pet
subject
of
mine.
As it ha
ppens,
this is
the
only
subject
that my
father
taught
me.
Quiter
emarka
bly, he
did this
when
he was
Speake
r of the
West
Bengal
Assem
bly.
Clearly
he also
relishe
dthes
ubject.
After Ar
unava
told
me, |



read up
Garfiel
d's
proof,
which
was pu
blished
ina
New En
gland
journal.
Then |
began
playing
around,
looking
for yet
another
way of
proving
the the
orem;
and to
my
delight
| found
this
proof
viaapr
operty
of isos
celes tr
iangles.
This is
of
course
nothing
but recr
eationa
| maths
-anint
elligent
school
kid
could
do it,
but for
me it
was
fun.
And |
feel vin
dicated
having
spent
time on
this,
since
the
paper
is now
coming
outin A
merica
n Math
ematica
| Assoc
iation’
s
College
Mathe
matics
Journal
. Now |



have to
tell you
-1 have
another
project.
About
50-60
years
before
Pythag
oras,
there
was
Thales
of
Miletus,
who
proved
atheor
em
about tr
iangles
and
circles.
Over w
eekend
s, |
have
been d
abbling
in
Thales’
work,
so
maybe |
will be
able to
go a bit
further
back
into
history
than Py
thagora
s!

The
second
and
final
part of
the inte
rview f
ocuses
on Indi
a-speci
fic
issues
ranging
from
the use
of econ
omic k
nowled
gein
policy
decisio
ns, role
of
values
in
public
service
deliver



y, to
the
need
for plur
alism
and tol
erance
for eco
nomic
growth,
and the
importa
nce of
commu
nicatin
g good
ideas ef
fectivel
y to pol
icymak
ers and
the
general
public:

Also

Big and
small
ideas in
develo
pment
econo
mics:
Theory
evidenc
eandp
ractice
Karthik
Muralid
haran
in conv
ersatio
n with
Kaushi
k Basu

A day 2013-02a-day-i 1 0 publish blogs
in the -26 09:2n-the-lif
life of a 4:00 e-of-a-t
tribal ribal-vil
village lage-m
market | am arket-
(Haat)...quite haat
! sure

most of

you

have

seen or

know

of a

village

haat or

bazaar.

Ever

wonder
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what
exactly
happen
s out
there?

(In case
if you
are not
awar e of
what a
village
haat is-
as most
interior
villages
of rural
Indiado
not have
proper
linkage
tothe
market,
many
Indian
villages
— especi
ally the
ones
that are
well con
nected
with
small
cities-
host a
business
center,
which is
open
only
oncea
week in
Govern
ment
owned
lands)

This par
ticular
haat is
hosted
in one of
the deve
loped
villages
of
Bastar
district
of Chatt
isgarh,
which is
around
30 km
away
from a
small
town- Ja
gdalpur.



Localitie
s mentio
ned that
1000s of
visitors
from
around
40-50
interior
villages
within a
radius
of 40 km
visit this
haat
every
week to
purchas
e or sl
all types
of goods
ranging
from
daily
needs
items
such as
vegetabl
es, salt,
sugar,
spices,
rice to
clothes,
jewelry,
toys
etc.



http://2.bp.blogspot.com/-_bPQOxoHzWE/USxqQ4uq5II/AAAAAAAAAJ4/82tYALKuV_4/s1600/1.jpg

Do you
know
that
each
place is
allotted
to a par
ticular
enterpri
se? A
local
boy
told me
to bring
a stick
and
place it
on any
empty
space,
and
that
space
would
be
mine.

This
man in
the
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picture
below
(on the
right) m
entione
d that
the
place
was
allotted
to his
family
40
years
ago,
when
his
father
first oc
cupied
that
place.
He has
a clothi
ng busi
ness
and
comes
from a
city,
which
is
around
30 km
away
from
the
place.

!
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Needle
ss to
say, ba
ngles
are extr
emely i
mporta
nt for
Indian
women.
Onein
terestin
g obser
vation
was
that
women
buyers
did not
wear ba
ngles t
hemsel
ves,
but the
sellers
helped
them
wear
the ban
gles. In
terestin
aly,
once
the new
bangle
s were
put on
a woma
n’s
hand,
the
seller
broke
the old
bangle
S.
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This pa
rticular
village
haat
was
also a
place
for me
to unde
rstand
the
tribal e
nterpris
es. |
learnt
that
most of
the
tribal
women
gather
in the
market
to trade
their pr
oducts
and pur
chase
their
food su
pplies
for the
week.
On an a
verage,
they
pay
around
Rs 30
per
person
for tran
sportati
on. You
can see
two
tribal
women
paying
the veh
icle’s
owner
(pics
below)
and
their
items
that
they
have br
ought
to sell.



And
check
out the
followi
ng pict
ures to
underst
and
what
tribal
women
general
ly bring
to sell
in such
haats
ranging
from
food pr
oducts,
vegeta
bles, h
ome-
made
alcohol
to
orname
nts
made
by the
tribal.
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And

lots of
cash tr
ansacti
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And
last but
not the
least,
the pre
sence
of a
village
sethani
“landlo
rd’'s
wife”
really
made a
differen

ce.

In my o
pinion,
a visit
to any
haat

bazaar
of any
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Informa
| Finan
ceinC
hennai

village
gives
the gli
mpse
of the
social
and co
mmerci
al
lifestyle
of the
people
living
in that
commu
nity.
So next
time, if
you see
a
village
haat or
bazaar,
try to
spend
some
time
just ob
serving
It is
quite
an expe
rience.

Here
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There is
revived
interest
in  the
role of
informal
credit in
India,
with res
earchers
using a
variety
of
innovati
ve tools
to study
informal
product
s and
thel
r
delivery
channels
While
the
majority
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of
informal
loans
may
come
from pr
ofession
al mone
ylenders
, such
lenders
are not
the only
source
of
informal
credit
for
micro
and
small en
treprene
urs.
Indeed,
for hous
eholds,
non-
bank
credit is
provide
d by a
wide
range of
players,
includin
g money
lenders,
unregul
ated
pawn
brokers
and chit
funds, e
mployer
s and
local sho
pkeeper
s, and
caste
and kin
network
S.

Interest
ed in the
range of
alternati
ve
informal
credit
options
availabl
e to bus
nesses,



we
decided
totakea
fresh
look at
informal
credit p
roducts
in a
major w
holesale
fruit
and veg
etable
market
in Chen
nai. The
result:
we
found a
market
for alter
native
finance
that
revolved
around
mercha
nts asso
ciations
and the
provisio
n of
common
credit.

Two Ass
ociation
s, Two
Loan Pr
oducts,

Two Ou
tcomes

Amongs
t the coll
ective
loan pro
ducts we
examine
d, those
offered
by the
Tomato
Wholesa
ler
Welfare
Associat
ion (“to
mato ass
ociation
") and



the
Banana
Mercha
nt
Welfare
Associat
ion (“ba
nana ass
ociation
") were
most
notable.
Like
most vol
untary
trade as
sociatio
ns in
India,
both ass
ociation
s
function
to
protect
and
advance
the
common
business
interests
of them
embers,
share in
formatio
n,
provide
mutual
assistan
ce, and
distribut
e gifts
during
festivals
and cere
monies.

In
addition
to these
basic fu
nctions,
we
found
that the
associati
ons had
credit
and
savings
features,
with
mixed
results.



In  the
case of
the
tomato
associati
on, the i
ndividu
al whole
salers
had
devised
an
intricate
mechani
sm for
the colle
ctive
pooling
of resou
rces
amongst
50 mem
bers. All
wholesal
ers who
wish to
join are
required
to pay a
10,000
rupee
deposit
and cont
ribute
an addit
ional 50
rupees a
dayinm
embersh
ip fees.
This
financial
arrange
ment
lasts for
five
years,
and so
member
sare not
permitte
d to wit
hdraw
their co
ntributi
ons
before
that
time
lapses.
Instead,
wholesal
ers in
need of
funds
may



borrow
from the
group at
arate of
three
percent
per
month.
The
tomato
associati
on
deducts
a small
amount
of
interest
income
for oper
ating
costs
and
divides
the
interest
income
equally
among i
ndividu
al memb
ers. One
wholesal
er explai
ned that
he had a
ccumula
ted
more
than Rs.
200,000
in
interest
over the
course
of the
last four
years.



n;

A
banana
vendor
in Chen

nai
The
banana
associati
on comp
rises 120
member
s who
pay an
annual
member
ship fee
of Rs
1200.
For a
time, the
banana
associati
on provi
ded
loans to
its mem
bersat a
rate of 2
percent
per
month.t
This
was
initially
designed
as a
system
of
mutual
assistan
ce. How
ever, the
banana
associati
on mem
bers we
spoke to
claimed
that
some me
mbers
took adv
antage
of the
system.
Realizin
g that
the asso
ciation
would
be reluc
tant to
use the
harsh en
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forceme
nt
tactics
of profe
ssional
moneyle
nders,
some bo
rrowers
slipped
into
loan deli
nquency
and
default.
Rather
than
continue
to lose
money,
the mer
chants a
ssociatio
n
stopped
lending
to all its
member
S.

In additi
on, the
banana
associati
on
belongs
to a
larger a
ssociatio
n with
flower
and veg
etable m
erchants
This
larger a
ssociatio
n of 450
retailers
previous
ly provi
ded assi
stance
for mem
bers to
receive
formal
bank
loans.
The asso
ciation
helped
arrange
docume



ntation i
ncluding
tax
returns,
attested
tothecr
editwort
hiness of
borrowe
rs, and
helped
confirm
that bor
rowers
had no o
utstandi
ng
credit o
bligatio
ns. In
order to
maintai
n credib
ility, the
associati
on was
serious
about
only end
orsing le
gitimate
candidat
es. This
process,
however
, Created
antagoni
sm
amongst
the mem
bers. Me
rchants
with
poor
credit
histories
began to
approac
h the ass
ociation
demandi
ng assist
ance.
They
felt that
the
selective
provisio
n of loan
assistan
ce was
unfair.
Rather
than
risk
internal



A letter
from a
MFI
Client

division
and
discord
amongst
member
s, the as
sociatio
n simply
stopped
helping
member
S receive
loans.

Read
the rest
of the
article
here:
bit.ly/CF

Iblog-Inf
ormalfin

ance

Dear re
gulator
s, polic
ymaker
s and
other st
akehol
ders:

lam a
MFI
client
from an
urban
slum,
and yes
I have
taken
loans
from
2-3
MFIs o
peratin
ginmy
area. |
do
have a
bank ac
count,
howeve
r, every
time |
have
tried to
use the
bankin
g servi
ces, |
found

2012-02a-letter-1
-16 15:3from-a-

1:00

mfi-
client

0

publish blogs
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the
entire p
rocess
too co
mplicat
ed, and
I have
no idea
about
b

ank

or
bank’s
produc
ts.Ina
ddition,
I do not
find
their
staff
friendly
or cour
teous. |
remem
ber the
day
when a
MFI
loan
officer
visited
my
house
asking
if 1
needed
any
credit.
My
friends
and ne
ghbors
were
asked
to
make a
group
and
apply
for the
loans t
ogether
. Why
did |
need
credit
at that
time?
remem
bered
that |
had
taken a
loan
from a
moneyl
ender
the pre
vious
month,
and |



thought
I could
use
this
MFI's
loan
that
had a
lower
interest
rate to
pay the
moneyl
ender.
At least
that
way |
could
save
some
money,
which,
otherwi
se
would
have
gone to
the mo
neylen
der.

(Pic


http://4.bp.blogspot.com/-ywwRV7zFgRc/T9IFV9pltFI/AAAAAAAAAAM/0R0W2gJ9yOQ/s1600/general_7.jpg

Source:
Sushmi
ta
Meka.
Note:
Pic
used
only for
represe
ntative
purpos
es)

Anothe
r loan
officer
came
within a
month
and
asked
me if |
needed
aloan. |
took
that
loan for
my chil
dren’s
educati
on. The
next
month,
another
loan
officer
came in
our
area
and
again
offered
us
credit. |
took
that
loan
too to
fix the
floor of
my
house,
which
we
were pl
anning
for the
last 3
years.
That
year
was
difficult
for me
as | had
to
attend
3 meeti
ngs
every
week.



In addit
ion, |
felt obli
gated
to pay
the inst
allment
for
anyone
in  my
group,
who
was not
able to
make
the pay
ment.
There
were
cases
when
some
membe
rs ran
away
and |
had to
pay
their
share.
It was
not an
easy pr
ocess
for me.
Had the
banks
provide
d me
an opp
ortunity
to save
or take
loan to
meet
my
credit
needs
for edu
cation,
home i
mprove
ment
and
others,
I would
not
have
taken
these
micro
loans
from
3-4
MFls
and
gone th
rough
this pro
cess.



| heard
that reg
ulators
want us
to use
our
loans
for
income
generat
ing pur
poses
only.
Could
you
please
describ
e what
income
generat
ing pur
pose
is?
Some
of my
group
membe
rs have
been
running
enterpri
ses for
the last
5years,
and |
can un
derstan
d them
using
these
loans
for
their bu
siness.
I was
not
born an
entrepr
eneur,
and |
do not
have
any bu
siness.
Hence,
if | use
this
MFI
loan for
my chil
dren’s
educati
on-how
is that
wrong?
When |
see no
n-poor
people
taking
educati
on
loans
and se



nding
their ch
ildren
to good
school
s and c
olleges
in India
and
abroad
so that
their ch
ildren
get
good e
ducatio
n,
don’t
you
think,
we
poor
want
our chil
dren to
get
good e
ducatio
n too?

How
about
health?
If my h
usband
, who
gets
salary
on a
daily
basis,
is sick
and not
able to
go to
work,
can |
not use
some
portion
of that
loan to
take
him to
a
doctor
or a ho
spital.
Every
day he
misses
his
work, it
affects
our live
lihoods
.If luse
the MFI
loan for
home i
mprove
ment,
do you
think it
is



wrong
becaus
e we
poor
people
cannot
have
dreams
to cons
truct
our
own
house.
When n
on-
poor
can
takeah
ousing
loan,
why
cannot
| take
loan
from
MFIs to
constru
ct my
own
house?

I heard
that the
regulat
ors do
not
want
MFIs to
give
loans if
my
annual
househ
old
income
is more
than
Rs. 1,2
0,000,
which
means,
my mo
nthly
income
should
not be
more
than
Rs.
10,000.
My HH
income
is more
than
Rs. 10,
000/mo
nth,
which
makes
me not
eligible



for a
MFI
loan. H
owever,
if  not
MFls,
have
no
option
but to
go to
the
nearby
moneyl
enders
for
loans
Had |
been in
cluded
in an ef
fective
bankin
g
system
where |
could
save, |
could
use my
savings
for all
these
routine
or non-
routine
expend
itures.
The
bank
official
thinks
he is
doing
me a
huge
favor
by just
letting
me
enter
his
bank
branch,
and
MFls
cannot
take de
posits.
Where
shall |
save
and
how?
Without
proper
savings
of my
own, |
do not
have
any
option
but to



rely on
credit
whenev
er need
ed.

| heard
that the
regulat
ors do
not
want
MFIs to
provide
more
than
Rs.
50,000
loan. If
you
want
me to
start a
new bu
siness,
then Rs
50,000
is not
enough
to start
any bu
siness.
My neig
hbor
wanted
to start
a
chicken
busine
ss and
she
needed
Rs. 1,5
0,000.
Banks
could
not
help
her bec
ause
she did
not
have
any
ration
card or
other d
ocume
nts to
fulfill
their
Know
Your C
ustome
rs
(KYC)
norms,
MFI
loan
officers
told her



that
they
could
not
provide
her
with a
loan
over Rs
50,000,
so she
had no
option
but to
rely on
moneyl
enders.

|
request
all regu
lators,
policy
makers
and ba
nkers
to visit
our
slums
once in
a while,
to unde
rstand
our pro
blems
and
then pr
obably
decide
what
we
should
do, and
what
not,
how we
should
use
loans
and
how
not. We
need
MFIs at
this
time be
cause
they
are the
ones
who
are me
eting
our
needs
If the
Indian
bankin
g
system
works



well
and
gives
us an o
pportu
nity to
save, p
robably
we  wil
not
even
need
credit.
Howev
er, till
that ha
ppens,
we
have
no
option
but to c
ontinue
taking
loans
from
MFIs be
cause
moneyl
enders
are
more e
xpensiv
e

Thank
you

Regard
s

MFI
client

This
letter is
based
on the
anecdo
tes coll
ected
by the
author
during
her inte
raction
with
clients
in
urban
slums
in Karn
ataka in
Januar
y 2012
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